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/@j}\ General Background

 Social & other Indicators

— Multi-ethnic
— Absolute poverty almost nil

— Good ranking in terms of democracy & Governance
indicators

— UNDP Report- lags behind-literacy & school enrolment
relative to income

Growth Path

— 1970s - sugar production fuelled growth; 1980s & 1990s -
manufacturing & tourism ; late 1990s — financial services as
fourth pillar ; now — ICT sector as fifth pillar



Zonstitution
— Unitary System
— Separate legislative, executive & judiciary powers

— Local Government-Municipal Councils, District Councils & Village
Councils

;f\\ Government Structure
19680

— Financial and Administrative Control [Local Government]
— Expenditure Assignment- approved by the Minister

— Revenue Assignment - property rates (only for municipalities),
tenants’ tax, rents, licenses and permits; highly dependent on
Central Government grants

Borrowing power limited
No right to discipline or to impose sanctions on employees

cal Government Act 2003

Greater decentralisation and autonomy

estructuring procedures to enhance service delivery,
countability and transparency

ore proactive role in combating poverty, improving quality of
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) ICT and E-Governance

Institutions promoting use of ICT [1980s]

— The National Computer Board [NCB]

— The Central Informatics Bureau [CIB]

— The Central Information Systems Division [CSD]

— State Informatics Limited [SIL]

— State Informatics Training Centre Limited [SITRAC]- UTM

Projects

— Data Processing Division —Ministry of Finance- 1970

— Civil Service Computerisation Programme [CSCP]- 1989
Tradenet Project-1994; Minitries/Departments websites-1996
Government Email Services; Government Online Centre-2001
Government Intranet System-2002

yber City project-2002

uman Resource Development Council-2004
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Policies

— Copyright Bill-1997

— Information and Communication Technologies Act- 2000
— Ministerial Committee on ICT-2001

— ISO/IEC 17799 Information Security Standards- 2002
E-Government Master Plan- 2003
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\/ Needs Analysis

ICT Service Providers

— Local fixed line voice communication- MT & MTNL
— Mobile market- Cellplus, Emtel & MTNL

— Internet- MT, NGOs, Rogers, IBL, Cyber Cafes

ICT Penetration

— Widespread access to landline & mobile telephony
— 80% of businesses possessed at least one computer

— E-Commerce- BPO, Call Centres, Online Banking, Bill Payment,
Offshore,

— Teleconferencing in medical & agriculture field,
Households- 19% connected to internet

Education Sector- 48% secondary schools, 4% primary schools
have internet access

Local Government- ICT a myth
man Resource

emand outstrip supply-despite fast track feel to ICT education
all levels
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Local Governance Stakeholders

ﬁ Central government evel \ Local govermment level

Comumunity

O G

Donors and development partners
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") Research Priorities

Main Research Priority:

— Despite a relatively high E-Government Readiness Index, ICT
application in Local Governance is Low

Issues to be Addressed:
— Assess the existing Local Authorities’ web sites;

— ldentify factors acting as barriers to the successful utilization of
IT for good governance at the community level;

— Will the use of IT contribute to even greater social and
economic inequalities?

What can be done to ensure widespread availability of ICT at the
ommunity level (e.g., multi-purpose kiosks or telecentres)?
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