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Decentralization of decision making:
Indicators
a. local planning decisions—local/non-local
b. decision making re: local budget—Ilocal/non-local
c. selection of local senior administrative officer—local/non-local

Popular (democratic) participation in local consultation and decision making
Indicators
a. planning decisions—open consultation/no-consultation
b. decision making re: local budget—open consultation/no consultation
c. determination of local senior administrative officer—elected/appointed

Inclusion of citizens in public management (organizational process) and service
delivery
Indicators
a. public participation in service design (garbage collection?)—participation/no
participation
b. means for feedback to service design—feedback/no feedback

Reinforcing accountability and system credibility
Indicators
a. local budget information—open closed
b. public record of administrative decision making—record/no record
c. formal procedure for enabling public feedback to administrative decision-
making-procedure/no procedure

Increased government transparency and the of reduction of corruption:
Indicators
a. Visible scheduling of public services—yvisible/invisible
b. Visible queues for public services—visible/invisible



