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Outline of the Presentation

The Case Study
Methodology
Partnership
Contribution to Login
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What issues have arisen or are anticipated 
in the local research

From Nairobi to Morocco
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To analyze how the government through existing 
project initiatives is deploying ICTs to empower its 
development and support local communities’ 
development. 

The research must verify the ways in which ICT 
access and use is or is not providing means that 
enable people to participate in governance, to 
enhance local development and improve service 
provision.

Project Aim
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Land Management System

The land in Mozambique belongs to the State

To the population is given the right to use the land. 

The land policy stresses that it can’t be sold.

The land law has as objectives to ensure the rights of 
the Mozambicans over the land and other natural 
resources and to promote investments and a 
sustainable and equitable use of resources.
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Land Management System

Ministry of Agriculture and 
Rural Development

National Directorate of 
Geography and Cadastre
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Land Management System

National mapping (topographic and 
thematic),

Land administration and land management 
(national land cadastre and archive), 

Definition of policies, standards, norms and 
procedures on geo-referenced information.
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Land Management System

Establishing, providing and maintaining the 
national geodetic network, national map 
series, national cadastral atlas, administration 
and management of all land rights 
concessions process, information and data on 
land use and land cover for better planning 
and decision making, 
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Land Management System

The process of concession of rights to use the 
land involves 22 ministries and other 
governmental institutions in one side, and 
relies on the participation of the local 
communities on the other side. 
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The process of acquisition of land right title follows the 
organizational structure for decision making of the 
government:

National
Level

Province Level

District Level

Community Level

Process for acquisition of the right title
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Land Management System

There are two types of land rights ownership:
a) Through occupation – communities and individuals 

within themselves can secure occupancy rights based 
upon customary (non written forms) norms and 
practices as long as they are not contrary to the 
constitution. 

b) Through formal authorization by the state – to obtain 
land right ownership title the applicant must follow a 
legally described process and procedures. 
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Land Management System

Both ways of ownershiping have equal weight as 
those acquired rights through the formal titling 
procedures. 

The land Law establishes that land use rights may be 
acquired by the national, “occupation in good faith” of 
a piece of land considered as free, and as long as they 
have been using the land for more than 10 years. 

It also says that the absence of a title does not preclude 
the recognition of land use rights especially in relation 
to local communities.
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Land Management System

Communities within the land law are 
consulted prior to approving a concession  
(and land right title) of a request within their 
territory and 

They participate in the resolution on land and 
other natural resources conflicts involving 
external (private) interest. 
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Land Management System

The law recognizes customary (non-written) 
forms of evidence in the resolution of land 
disputes between second and third parties. 

Both men and women may give oral 
testimony in support of claims. The law 
opens possibilities for co-titling of land for 
woman and men, and this may eventually be 
expanded to facilitate community co-titling.  
(Gender)
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Local Governance

Local Governance development strategies lies in its 
promise to include people from all walks of life in 
community decision making. 

The hope is that as government comes closer to the 
people, more people will participate in politics. All sorts 
of constituencies, women, minorities, small 
businessmen, marginal farmers…get equally 
participation in decision making. 

This representation give them, a key element in 
empowerment, which can be significant voice in public 
policy decisions, their futures and enhance equity among 
all groups.
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Land Management System

In the land management system 
ordinary people, traditional authorities, urban 
municipalities, sub-national authorities, namely, the 
provincial, district, urban municipalities, local/rural 
councils, administration, etc. administration 

are given the power and authority from the 
government to participate and decide.

The special characteristic of the land management 
system is the involvement of the community in the 
decision making process for land attribution - local 
governance oriented. 



Tangier, 8- 10th June 2006

e-local governance

Since 1990/91 efforts have been in order to 
implement an electronic system, this have 
resulted in a web based LMIS that is being 
implemented. Since December 2005 it has 
been used.

Govnet
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GovNet - Government Electronic Network

Connect national public administration entities 

Improve public services and increase transparency in the public sector

Content from all government ministries, other information and services to 
encourage public participation in national policy processes

Established a common communications platform, unified e-mail system, 
intranet, and document management system, cost-effective shared access 
to the Internet, government web portal http://www.govnet.gov.mz

GovNet is currently being used as the communications platform for a 
second Development Gateway/Italian funded initiative in the Land
Management system.
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Why the selection the system:

It involves all kind of decision makers in governance 
from communities to representatives of the 
government.

Complexity of actors involved

The land (an important resource) and

The e
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Regarding to this case in line with the proposal the research questions 
are:

To what extent the use of ICTs in the Land Management System 
have improved local governance in Mozambique? And in which  
level?

How LMIS impact 
Service delivery
Decision making
Policy
Creation of new knowledge
Actors empowerment
Citizen/user’s participation
…

What are the challenges of LMIS implementation

Research Question
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Partnership

UTICT (ICT Policy Implementation Technical 
Unit )
UNDP
UEM
DINAGECA
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Methodology

Setting : 11 Provinces 
Maputo

Handles more processes
The system is there working
Facility of transport and access

Human resources
…2 collaborator + researchers + …
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Methodology

Triangulation

Data collection methods

A literature review is being undertaken and it will 
continue in all the stages of the research looking 
specifically for themes within local governance about 
decision making process, local communities participation, 
national land policy, impact of ICTs, LMIS, previous 
studies and government document on ICTs and local 
governance, official statistics, etc.
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Methodology

Interviews with the different stakeholders, senior 
managers at all levels of the government 
organizational structure to understand from them 
that the impact that system has provoqued.
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Methodology

Discussions local communities

Questionnaires for the users of the system
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Methodology

Data Analysis
SSP for the questionnaires
Researchers discussions on the interviews

Observations

Partnership discussions

Seminars (1 or 2)

Workshops (1)
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Methodology

Reporting
Written reports (each event …workshop, seminar 
group discussion  and each 6th month draft of the 
paper)
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Theory

Theory – Actor-Network-Theory
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Actor Network Theory (ANT) started out in the sociology of 
science and technology studies (STS). 

An actor network is literally the network of heterogeneous 
materials that make up the context. 

The actor networks are those elements in a context that shape 
action; the argument is that these various networks participate 
in the social. They shape it. 

Equating an actor network with the specific characteristics –
some technical, others not of a context says something about 
what an actor network is. 
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The notion of an actor network, quite 
literally, instructs us to map out the set of 
elements (the networks) that influence, shape, 
or determine an action. 
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Monteiro (2000) calls an actor network, as 
the link of technical and non-technical 
entities. He argues “that, for example, not 
only the car’s engine capacity, but also our 
driving training, influences our driving. 
Hence, ANT talks about the heterogeneous 
nature of actor networks. 



Tangier, 8- 10th June 2006

An actor or actant is not just a ‘point object’ but an 
association of heterogeneous elements themselves 
constituting a network, so each actor is also a 
simplified network (Law 1992). 

An actor can, however, in many ways also be 
considered as a black-box, and when the lid of the box 
is opened it will be seen to constitute a whole network 
of other, perhaps complex, associations.

Law, John (1992) , Callon, Michel (1987) 
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Contribution to LOGIN Africa network

Identification and Better understanding of the 
challenges shaping the implementation ICTs for 
local governance

Such understanding will help to develop practical 
and conceptual lenses which can be shared across the 
LOGIN Africa countries members to:

Inform their choice of ICTs and implementation approach
Conceptualize and implement strategic and operational 

plans to enable ICT in communities.


