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Note: 1.“COMPASS’ stands for ‘COMmendable, Progressively Achieved Strategic Statement’
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Source: Dubai e-Government Survey, July 2003
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Table 2: The 2001 E-Government Index

High E-gov Capacity

2.00 - 3.25
UsA 3.11
Australia 2.40
New Zealand 2.59
Singapore 2.58
MNorway 2.55
Canada 2.52
UK 2.52
MNetherlands 2.51
Denmark 2.47
Germany 2.46
Sweden 2.45
Belgium 2.3%9
Finland 2.33
France 2.33
Rep of Korea 2.30
Spain 2.30
lzrael 2.26
Brazil 2.24
Italy 2.21
L o 2 20
df:i:u;min 217 >
MeXico 218
Ireland 2,14

Source: UN Report — Benchmarking e-Government: A Global Perspective

Sowrce: Fumpean Commuision and Madar Research Group

Exhibit 8: Overall ‘Online Percentage’ of eServices in Dubai
Total (Actual Stages)  Total (Highest Relevant Stages) Online Percentage (%)
Individuals 23 a6 G7.69
Businesses 20 35 85.18
Orverall 53 71 76.44

Souree: Madar Research Group

Exhibit 9: Comparison between Dubai and EU Clusters

Cluster Dubai Average EU Average Online EU Average Online
(Oct. 2002) (April 2002) (Oct. 2002 - est.)

Income generating services 91.7 79 96

Fegistration services 75 53 62

Roturns 82.62 48 56

Permits and licenses 63.98 41 49

Source: Dubai on par with top European states in online availability of basic public services —
Madar Research Group
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Box 2: The Stage: of E-Government

Emerging: An official government online presence
is established.
" Enhanced: Government sites increase: infermation

becomes more dynamic.

Interactive: Users can download forms, e-mail
officials and interact through the web.

Tranzactional: Users can actually pay for services and
other franzactions online.

Seamless: Full integration of e-services across
administrative boundaries.

o OoOCOCOC

Dubai eGovernment in 3 years > Future

Source: UN Report — Benchmarking e-Government: A Global Perspective
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