
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THE CAPAM SENIOR PUBLIC EXECUTIVE SEMINAR  
 
 
 
 
 
 
 
 

Cape Town – South Africa 
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2003 



 
 
zzzzOpening Gathering - Sunday, August 3, 2003 6.30 p.m. at Breakwater Lodge   
  

 MONDAY 
August 4 

TUESDAY 
August 5 

WEDNESDAY 
August 6 

THURSDAY 
August 7 

FRIDAY 
August 8 

8:30 - 
9:00  

Introductions/Expectations 
Ë Gordon Draper, CAPAM 

Reflections 
Ë Gordon Draper, CAPAM 

Reflections 
Ë Gordon Draper, CAPAM 

Reflections 
Ë Gordon Draper, CAPAM 

Reflections 
Ë Gordon Draper, CAPAM 

9:00 - 
10:30  

Public Sector Development: 
Retrospection and 
Projection 
Ë Gordon Draper, CAPAM 

Good Governance Agenda & 
Public Management 
Reforms 
Ë Dr. Robert Cameron, 
University of Cape Town 

Performance Management 
and Accountability/Strategic 
Planning and Management: 
An Integrated Approach  
Ë Denis Ives, Australia 

Political/Administrative 
Interface   
Ë Dr. Robert Cameron, 
University of Cape Town 

 
Managing Change 
Ë Dr. Peter Frost, ComSec 

10:30 - 
10:45 

Break Break Break Break Break 

10:45 - 
12:15 

Nigeria Case Study  
Ë Gordon Draper, CAPAM 
and Dr. Peter Frost, ComSec 

Issues of Ethics in the Public 
Service 
Ë Dr. Robert Cameron, 
University of Cape Town 

Strategic Human Resource 
Management 
Ë Job Mokgoro, South Africa 

Developing the 21st Century 
Public Service Leader 
Ë Gordon Draper, CAPAM 
 

Action Planning  
Ë Gordon Draper, CAPAM 

12:15 - 
1:30 

LUNCH LUNCH LUNCH LUNCH LUNCH 

1:30 - 
3:00 

Benchmarking Public 
Service Development 
Ë  Denis Ives,  Australia 
  

Botswana Case Study 
Ë Gordon Draper, CAPAM, 
and Dr. Peter Frost, ComSec 

Decentralising Public 
Service Management 
Ë  Job Mokgoro, South 
Africa 

Evaluation and Closure 
Ë Gordon Draper, CAPAM 

3:00 - 
3:15 

Break Break Break Break 

3:15 - 
4:45 

Experiences in Public 
Service Reform: South 
Africa  
Ë  Job Mokgoro, South 
Africa 

Namibia Case Study 
Ë Gordon Draper, CAPAM 
and Dr. Peter Frost, ComSec 

 
 
 

Social  
Programme 

Government-Citizen 
Relations and Service 
Delivery  
Ë Denis Ives, Australia 

 

7:00 - 
9:00 

 Dinner @ Breakwater 
Lodge 

 Country Case Studies 
(continued) 
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	Action Planning 

