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About CARICAD

Caribbean Centre for Develepment
Administration,

[location: Bridgetown: Barkhados

Ihematic Focus: Public Senrvice
lranstormation serving 16 Members and
Asseciate Members of the Caribbean
Community (CARICOM).

Four stafif working on' UNPANI (1 current, 3

on Imminent initiatives)

http://www.caricad.net
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Knoewledge Managemen

Summary. of contributions tor UNPAN since
20J0)¢

s eGovernment: Iraining Module

s Limitations
Difificulties ebtaining content: fromr Member States
Clearance for publication
RestrUcturing within the erganisation

http://www.caricad.net




Reguest firom UNPAN-

UNPAN-NY-assistance for enhiancing
contrbutions
s Hosting| of a portali (enhancedi interace and

elimination oif duplication)

s/ Hosting off enline training Courses
ASsistance InYoUrF organizationiin

Im

preving knowledge management
Document Management Systems

Pessible Integration to emaill system

= Multi-limngual suppert? (Dutch)

hitp://www.caricad.net



Areas off Imprevement

Inadequate; firame,; of reference

http://www.caricad.net




\Way Ferward

Preposed! collaboration withr UNPAN

s Wiritten: agreement: fior collaboration on
IHosting| of a unified portal
IHosting' of onling training courses

s [0 commence follewing the conclusion of this

COnference

Commitment te; UNPAN over the next tWe: years

s Designated staiir member with KPIs en contributions
to UNPAN

s Research Assistant to; whom! follew-up: oni acquisition
of content has been assigned

http://www.caricad.net




Way: Ferward (Contd);

EUrther contribution to’ the network

Outputs off Regionall Information/Knowledge
Management liraining Pregramme

eGovernment Strategies, Regionall and Subregional

Public Service Commissions — Community: of
Practice

Regional advocacy — encouragement off Member
States to) utilise the UNPAN resources, for
knowledge sharing

http://www.caricad.net




Einal Thoughts

http://www.caricad.net




