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About the eGovernment Authority

The eGovernment Authority (eGA) was established by Royal Decree No. (69) in
August 2007. The eGA aims to coordinate and execute e-government initiatives
in line with the strategies, plans, and programs set by the Supreme Committee
for Information and Communication Technology (SCICT), headed by H.E. Shaikh
Mohammed bin Mubarak Al Khalifa, Deputy Prime Minister.

The eGA'’s role entails proposing overall policies and appropriate legislations to
the SCICT for approval and overseeing the execution of the approved SCICT
Government Transformational Programs. This includes Improved Business
Framework and Processes, Standards and Policies, Required [T programs,
facilitating integration, communications and services between all government
entities, opening new e-channels for government services, offering technical
and knowledge-based support to the ministries and other government entities,
and conducting comprehensive marketing and awareness campaigns locally
and internationally for Bahrain's eGovernment Program.

Currently, the eGA is working on executing the plans contained within Bahrain’s
e-Government Strategy to achieve the ambitious Bahrain e-initiatives. These
plans include offering 200 end-to-end governmental services electronically via
various communication channels such as the eGovernment National Portal
www.bahrain.bh, the Common Service Centres, the Contact Centre, and the
Mobile Portal by end of 2010 - to all citizens, residents, visitors and businesses.

The eGA is comprised of four Directorates: Policies and Business Process
Reengineering, Service Delivery and Channel Enhancement, Marketing and
Awareness and Human and Financial Resources and Capacity Building.

Contact details:
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