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LIST OF WINNERS FOR THE 2005 UNITED NATIONS 
PUBLIC SERVICE AWARDS 

 
The 2005 competition was organized in 3 categories: 
 
Category 1: Improving transparency, accountability, and responsiveness in the Public 
                   Service; 
Category 2: Improving the delivery of services; 
Category 3: Application of information and communication technology (ICT) in 

        Government: e-government. 
A total of 8 winners have been selected by the Selection Committee and are listed below 
per region. 
 
AFRICA: 
 
Category 2: Morocco, Etablissement Autonome de Contrôle et de Coordination des 

 Exportations (EACCE) for “Decentralization and expansion of the quality 
monitoring process of fruits and vegetables for exportation”. 
Address: 72, Angle Boulevard Mohamed Smiha et Rue Mohamed Baâmrani 
  Tel.:  (212) 22 30 80 85 

Fax: (212) 22 30 25 67 
  Email: benchakroune@eacce.org.ma  

 
ASIA AND THE PACIFIC: 
 
Category 1: India, Bhagidari Cell, Office of the Chief Minister, Government of NCT of  

  Delhi for “Citizen-Government Partnership: Bhagidari in New Delhi”  
        Address: Office of the Chief Minister, Delhi, A-Wing, 3rd Level, Delhi 
          Secretariat, I. 
  P. Estate, New Delhi – 110002 
  Tel.:  91-11-23392005 

Fax: 91-11-23392112 
E-mail:secycm@hub.nic.in 

 
Category 3:  Singapore, Ministry of Trade and Industry for “ Online Application System 

         for Integrated Services (OASIS)” 
         Address: Ministry of Trade and Industry 
           100 High Street, #04-04, 
            The Treasury, Singapore 179434 
            Tel.: (65) 63327783 
            Fax: (65) 63340306 
            E-mail: Daniel_kuek@mti.gov.sg 
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EUROPE AND NORTH AMERICA: 
 
Category 1: Canada, Vancouver Agreement for “Innovative Partnerships between 

         Government Agencies, and with Community Groups and Business” 
        Address:  Ms. Isobel Donovan 

Vancouver Agreement Coordination Unit 
  305-456 West Broadway 
  Vancouver, BC V5Y 1R3 
  Canada 
  Tel: 604 873 7279 
  Fax: 604 8716062 
  E-mail: Isobel_donovan@city.vancouver.bc.ca 

 
Category 2: Spain, Public Employment Service of Castile and Leon (Ecyl) for  

        “Modernization Program 2004” 
        Address: Mr. Carlos Teresa Heredia, General Manager 
  Public Employment Service of Castile and Leon (Ecyl) 
  C/Pio del rio Hortega, 8 
  47014 Valladolid 
  Spain 
  Tel.: (34) 983 410 190 
  Fax: (34) 983 410 191 
  E-mail: terherca@jcyl.es 

 
Category 3: Canada, Industry Canada, Office of Consumer Affairs for “the Canadian 

        Consumer Affairs Gateway (CCIG)”  
         Address: Ms. Paula Vieira, Manager 

    Canadian Consumer Affairs Gateway (CCIG) 
   235 Queen Street 

Ottawa, Ontario 
Canada K1A 0H5 
Tel.: (613) 952 0826 
Fax: (613) 952 6927 

 
 
LATIN AMERICA: 
 
Category 2: Mexico, Secretaria de Agua, Obra Publica e Infrastructura para el Desarrollo 
          for “El Programa Hidraulico Integral del Estado de Mexico” 
          Address: Mr. Benjamín Fournier Espinosa, Secretario 
   Conjunto Sedagro, Rancho San Lorenzo, Metepec,  

Mexico, C.P. 52140  
Tel.: 01 72 275 62 50 
Fax: 01 72 232 78 78 
Email: bfournier@edomex.gob.mx 
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Category 3: Mexico, Secretaría de la Función Pública - Unidad de Gobierno 
       Electrónico y Política de Tecnologías de la Información (UGEPTI) for “La 
       Estrategia de Gobierno Digital” 
       Address:   Mr. Abraham Sotelo Nava 
             Insurgentes Sur 1735, 4 Piso 

Col. Guadalupe Inn. 
     Delegacio Alvaro Obregón 
  Mexico, D.F. C.P. 01020 
  Mexico 
  Tel.: 52 55 59996451 
  Fax: 52 55 59996392/ 52 55 59996329 
  E-mail: asotelo@funcionpublica.gob.mx 


