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Demand:

Living in a digital world, all countries, 
especially developing countries need to build 
capacities and resources to improve public 
service through ICTs.
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Problem: 
There is no such a place on the web where you can 
easily access up-to-date, comprehensive, useful 
and value-added information. 
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Solution:
Online Repository:

Comprehensive•
Cost-effective•
User-friendly•
Secure•
Easy to update•
Collaborative•
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Promote worldwide knowledge 
management, sharing and collaboration on 
e/m-Government development for national 
and local governments to delivery better 
services to their citizens.

Mission:

Global Knowledge Repository for Electronic & Mobile Government



Provide an Internet-based knowledge platform •
Provide easily accessible information•
Map innovative practices •
Present state-of-the-art research•
Promote multi-stakeholder partnerships for •
action 
Create a worldwide network of expertise •

Objectives:
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Regional and national organizations & 
institutions in the field of ICT4DEV with common 
objective of sharing and promoting ICT based 
knowledge resources

Partners: 

Asia/the Pacific
 RCOCI•
 MOPAS/ANA•
 CAS•
 UNU•
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Public sector•
Private sector•
Technical community•
Civil society•

 Target Audience:
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Traffic generated on UN EMGKR website•
Volume of knowledge resources added to •
EMGKR
Number of new members/partners per year•
Sustainable network of partners contributing to the •
online facility

Performance Indicators:  
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Responsibilities of the Regional Partners: 
Develop and maintain the contents of the •
responsible region
Monitor, assess and analyze KM process within •
the responsible region
Conduct relevant consultation meetings (or •
workshops) with the respective regional 
partners of EMGKR
Provide the progress reports of the respective •
region through UNDESA to the UNGA & 
ECOSOC
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Develop and provide the IT support for EMGKR•
Develop and maintain contents at international •
level
Monitor, assess and analyze overall KM process•
Lead and coordinate relevant consultation •
meetings (or workshops) in cooperation with the 
EMGKR partners
Report to the UNGA & ECOSOC on the progress •
made of EMGKR

Responsibilities of the Coordinator (UNDESA)
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E-government Surveys•
Innovative Practices•
ICT Applications•
News•
Documents •
Events •
Directories •
Training and Tools •
Thematic Websites•

 Content: 
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 Content: E-government Surveys
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 Content: Innovative Practices

Global Knowledge Repository for Electronic & Mobile Government



 Content: ICT Applications
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 Content: Free & Open Source Software
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 Content: News 
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National Policies and Strategies•
Implementation Plan•
Legal and Regulatory Framework•
ICT Infrastructure•
Institutional and human resources building•
Monitoring and Evaluation•

Content: Documents 

Global Knowledge Repository for Electronic & Mobile Government



 Content: Events
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 Content: Directories
 Experts •
 Journals •
 Public Administration Schools •

 Thematic Websites  •
 Training Institutions•
 Research Institutions•
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 Content: Expert Directory
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 Content: Online Training
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 Content:  Research Tools
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 Content:  Research Tools
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 Content: Thematic Websites

 World Summit on the Information Society (WSIS)•
 UN e/m-Government Knowledge Base•
 Internet Governance Forum (IGF)•
 Global Alliance for ICT and Development (GAID)•
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WSIS, MDG 

Use of ICT to promote collaborative knowledge •
sharing and development 
Innovative attempt to empower multi-•
stakeholders worldwide for ICT4D

 A flagship Project of GAID: 
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Any questions, comments or 
suggestions?

Thanks for your attention!
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