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•• KIPA Established in 1998 by the Ministry of Information and KIPA Established in 1998 by the Ministry of Information and 
Communication(MIC)Communication(MIC)

•• NonNon--profit, Governmental Agency profit, Governmental Agency 
•• Employees: 250 Employees: 250 
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Global Network of Global Network of iPark iPark support support centrescentres

Shanghai(2001. 12)Shanghai(2001. 12)

Boston (2001. 9)Boston (2001. 9)

Silicon Valley (1998. 4)Silicon Valley (1998. 4)

Beijing (2000. 6)Beijing (2000. 6) Tokyo (2001. 7)Tokyo (2001. 7)

London (2001. 12)London (2001. 12)

Singapore (2002.10)Singapore (2002.10)

Osaka (2002.11)Osaka (2002.11)
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Introduction to Korea

28 .1 million28 .1 millionMobile UsersMobile Users

1,340 minutes 1,340 minutes 
(Jul 2001 Nielsen/Net rating)(Jul 2001 Nielsen/Net rating)

Online per user /monthOnline per user /month

9.8 million (Aug 2002)9.8 million (Aug 2002)
24.1 million(Sep 2001)24.1 million(Sep 2001)

Houses on BroadbandHouses on Broadband
Internet UsersInternet Users

14.3 million14.3 millionHouseholdsHouseholds

SeoulSeoulCapitalCapital

48 million48 millionPopulationPopulation

100,000km2100,000km2AreaArea

Highest Broadband connections and time online for users in the World.
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National Grand ProjectsNational Grand Projects

20022002--20062006ee--Korea VisionKorea Vision

19991999--20022002Cyber Korea 21Cyber Korea 21
KoreaKorea’’s vision for a s vision for a 
KnowledgeKnowledge--Based Based 
Information SocietyInformation Society

Key policy undertakings Key policy undertakings 

19961996CDMA  mobile CDMA  mobile 

19951995Korean Information Korean Information 
Infrastructure (KII) planInfrastructure (KII) plan

19871987--19961996National Basic InformationNational Basic Information
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5 Strategic successes5 Strategic successes

National Basic Information System (NBIS )National Basic Information System (NBIS )

National Security Information SystemNational Security Information System
■■National Defense Information systemNational Defense Information system

■■Education/Research Information SystemEducation/Research Information System

Interconnect financial institutions and Interconnect financial institutions and 
companies for new financial servicescompanies for new financial services

■■Financial information systemFinancial information system

--Computerize internal operations of Computerize internal operations of 
government ministries and service delivery to government ministries and service delivery to 
citizens. citizens. 
6 subsystems for:6 subsystems for:
residents,vehicles,houses and land, employment, residents,vehicles,houses and land, employment, 
customs and clearance and economic statisticscustoms and clearance and economic statistics
E.g Established databases for E.g Established databases for 
Civil registration (56,300,000 records), Civil registration (56,300,000 records), 
Land registration(32,000,000),Land registration(32,000,000),
Building registration(11,000,000)Building registration(11,000,000)

National Administration Information SystemNational Administration Information System
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Korea Korea Korea Korea Korea Korea Korea Korea InformationInformation Infrastructure (KIInfrastructure (KIInfrastructure (KIInfrastructure (KIInfrastructure (KIInfrastructure (KIInfrastructure (KIInfrastructure (KI

I)I)I)I)I)I)I)I)

75% of  Households possess  PC ( 10,700,000 75% of  Households possess  PC ( 10,700,000 
Households,  Feb., Households,  Feb., ’’01) 01) 

Subsidies to low income households for pcSubsidies to low income households for pc’’ss

Benefits of PC and Internet for Benefits of PC and Internet for 
Education and LearningEducation and Learning

Wide scale promotionWide scale promotion
10,400 schools have free access10,400 schools have free accessAll schools have broadbandAll schools have broadband

Ensure early use of broadband by public servicesEnsure early use of broadband by public servicesEE--Government programs learningGovernment programs learning
to enhance Internet literacyto enhance Internet literacyFree IT trainingFree IT training

$700million, $700million, Certification System for highCertification System for high--speed speed 
networking Information Communication  and networking Information Communication  and 
““Cyber ApartmentCyber Apartment””

Research and DevelopmentResearch and Development
soft loans to operators $1.0 billionsoft loans to operators $1.0 billionPriming of local access Priming of local access 

$1.5 Billion of direct Gov funding$1.5 Billion of direct Gov fundingNew high capacity backbone infrastructureNew high capacity backbone infrastructure

HighHigh--speed Internet for 196 Districts, 176 Townsspeed Internet for 196 Districts, 176 TownsEncouragement of Facilities based competitionEncouragement of Facilities based competition
Korea Telecom, Korea Telecom, privatisedprivatisedDeDe--regulation of communications sectorregulation of communications sector

10 Key Elements10 Key Elements
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EE--Government, EGovernment, E--Learning,ELearning,E--Growth, finanGrowth, finan
ce(stock trading)ce(stock trading)

Clear User BenefitsClear User Benefits
25$ 2 Mbps, 33$ 8Mbps25$ 2 Mbps, 33$ 8MbpsPricePrice

21000 PC rooms between 199821000 PC rooms between 1998--2001 2001 --stimustimu
lated residential take up and community devlated residential take up and community dev
elopmentelopment

PC Bang PhenomenonPC Bang Phenomenon
low prices and few regulatory restrictionslow prices and few regulatory restrictionsFacilities Based CompetitionFacilities Based Competition

Promotion and demand:Promotion and demand:-- credit card policy,credit card policy,
AddressAddress--Digital divide e.g .4.1 million incluDigital divide e.g .4.1 million inclu
ding 1 million housewife's trained in Interneding 1 million housewife's trained in Interne
t in 2000t in 2000

Vision, Strategy and Vision, Strategy and 
CommitmentCommitment

49 % in apartments49 % in apartmentsGeography and DemographicsGeography and Demographics

International recognition as a Knowledge based economy.International recognition as a Knowledge based economy.

Comprehensive portfolio of products for integration of broadbandComprehensive portfolio of products for integration of broadband and narrowband networks and narrowband networks 

Manufacturers have advantages in migration of core network to IPManufacturers have advantages in migration of core network to IP centriccentric

August 2002 August 2002 ––66
7% (9.81millio7% (9.81millio
n) of Houses on n) of Houses on 
Broadband 2Broadband 2--8 8 
MbpsMbps

July 98 , 1 milliJuly 98 , 1 milli
on by April 200on by April 200
0, extra 8 millio0, extra 8 millio
n by 2002n by 2002

Goal of 20mbps Goal of 20mbps 
by 2005by 2005

UK Department of Trade and Industry report on Korea 2002UK Department of Trade and Industry report on Korea 2002

Critical success factorsCritical success factors
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InformatizationInformatization StatusStatus

Digital library, Digital Museum, Cyber 
Theater

Expansion of Digital Culture

Remote Education Program, 
Remote Medical Treatment 

Internet broadcasting

Savings 10 cents per transactionElectronic Government Document 
exchange

$280M saved by registering , bidding 
and paying for projects online, EDI

Government Procurement On Line

$155M savedNational Financial Management System

G4C project (Gov for Citizens) 
Consolidation of separate agencies

Electronic One stop Gov Service systems

66% of Total Stock Trading, Ranked 
World First

Cyber Stock trading

Total size 54.8 Billion US$
-B2C : 7 Billion US$
-B2B : 46 billion US$

E-commerce market 
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Subscription of Wireless Communication ServiceSubscription of Wireless Communication Service
■ Subscribers for Wireless Communication Service 

- 28.10M  (61% of Total Population)
■ Exceeding Wired Telephone Subscriber Wired Telephone Subscriber 

- 22.35M
■ Commercialization of CDMA for the First time in the world ’96
■ Subscribers for Wireless Communication Service increasing annual average of  

30.6% since ’96  (Wired Telephone Service: 0.5%)

----

5,0005,0005,0005,000

10,00010,00010,00010,000

15,00015,00015,00015,000

20,00020,00020,00020,000

25,00025,00025,00025,000

30,00030,00030,00030,000

92929292 93939393 94949494 95959595 96969696 97979797 98989898 99999999 2000200020002000

(Unit : Thousand People) (Unit : Thousand People) (Unit : Thousand People) (Unit : Thousand People) 

Wired

Wireless

Wireless Industry StatusWireless Industry Status



12

Hub of Digital Economy 
Uplifting Productivity 
Enhancing Transparency

e-KOREA

Promoting 
IT Industry

Promoting 
Utilization 

of Information 
Infrastructure

Strengthening 
Competitiveness 

of Communication 
Industry

Establishment of 
World Class Information Infrastructure

eeeeeeee--------Korea VisionKorea Vision
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Establishing  a Knowledge Information based Country : eEstablishing  a Knowledge Information based Country : e--KoreaKorea

Vision for the 21st CenturyVision for the 21st Century

■ Informatization
- Promoting Digitalization of Government and Private sector

Uplifting National management Systems
- Uplifting additional value and Preventing Early decline 
of  Traditional Industry

- Developing and uplifting  Promising Businesses

- Helping SMEs with IT Deployment 
- Boosting Internet Business more progressively
- 10 million Digital Signature Users secured 2002
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- Safe-guarding the Knowledge-Based Society
- Protecting the Critical Information Infrastructure 

from Cyber Terrorism, CONCERT, Cyber 118 etc
- Check Harmful Information and Communication 

- Support NGO “information and communications ethics committee”
- Block illegal sites like those related with obscenity, suicide, bomb- making, etc.

- Guarantee Privacy in Cyber Space –Citizen support centres
-- Promoting Open Market EnvironmentPromoting Open Market Environment

-- M&A, Entering and LeavingM&A, Entering and Leaving
-- Promoting Fair Competition viaPromoting Fair Competition via Establishment of  legal systems Establishment of  legal systems 

for Fair Competition and Customer Protectionfor Fair Competition and Customer Protection

-- High Quality New Communication Services  :High Quality New Communication Services  :
-- Satellite Broadcasting, Digital BroadcastingSatellite Broadcasting, Digital Broadcasting

e e -- KOREA : VisionKOREA : Vision
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Public Key InfrastructurePublic Key Infrastructure

Digital Signature Act (Feb. 1999)Digital Signature Act (Feb. 1999)

The Certification Authority supports a secure eThe Certification Authority supports a secure e--Commerce and eCommerce and e--
Government environment. Government environment. 

PKI(Public Key Infrastructure) was established to promote a safePKI(Public Key Infrastructure) was established to promote a safe and and 
secure environment for networked services nationwide.secure environment for networked services nationwide.

National procurement, eNational procurement, e--education, eeducation, e--civil services, etc. civil services, etc. 

The government leads the public to use digital certificates and The government leads the public to use digital certificates and expects expects 

that the total number of users will reach that the total number of users will reach 10 million by the year 200210 million by the year 2002..
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Political Cyber Innovation and SpeedPolitical Cyber Innovation and Speed

Political Cyber CommunityPolitical Cyber Community
During the Presidential candidate elections, Internet votes wereDuring the Presidential candidate elections, Internet votes were counted after counted after 
the security identification.the security identification.

April 18 April 18 -- 27, 200227, 2002
2.5% of the votes2.5% of the votes

More than 81% of Congressmen have a personal homepage.More than 81% of Congressmen have a personal homepage.
61.5% of Congressmen have planned or have used the Internet as m61.5% of Congressmen have planned or have used the Internet as means of eans of 
raising political fundsraising political funds
84% of84% of NetizensNetizens feel that the Internet is an effective way to express onefeel that the Internet is an effective way to express one’’s s 
political opinionspolitical opinions and allows citizens to shape policyand allows citizens to shape policy

Benefits Benefits 
Faster policy implementation Faster policy implementation 
Replication of innovation regionally and internationallyReplication of innovation regionally and internationally
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National Knowledge Management ProjectNational Knowledge Management Project

Digitalization of knowledge information was needed.Digitalization of knowledge information was needed.

““Information Knowledge Database Expansion and CInformation Knowledge Database Expansion and Consolidation System onsolidation System 
Construction Construction Plan (1999Plan (1999∼∼2003)2003)””
Act of Knowledge Resources Management (Jan. 2001)Act of Knowledge Resources Management (Jan. 2001)
Digitalize the data in 5 fields:Digitalize the data in 5 fields:

Education, history, science & technology, culture, telecommunicaEducation, history, science & technology, culture, telecommunication  tion  
Korea Institute of Science and Technology Information Korea Institute of Science and Technology Information digitalized 9 DB (2000)digitalized 9 DB (2000)
Ministry Of Culture & Tourism Ministry Of Culture & Tourism digitalized 15 DB (2001)digitalized 15 DB (2001)
Korean Education Research & Information Service digitalized 14 mKorean Education Research & Information Service digitalized 14 major DB, $19 ajor DB, $19 
million US (2002) million US (2002) 
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Further reference ProjectsFurther reference Projects

Completed July 2000Completed July 2000LAN construction in all schoolsLAN construction in all schoolsSchool Networks and Internet accessSchool Networks and Internet access

systems developed for social welfare, envisystems developed for social welfare, envi
ronment 2001ronment 2001

Business Process ReBusiness Process Re--engineering and Internetengineering and Internet
services provisionservices provision

Local Government Cities and districtsLocal Government Cities and districts

Expected end 2002Expected end 2002Reduce routine administration for instructorsReduce routine administration for instructorsEducational Administration systemEducational Administration system

Ongoing integration since 1997Ongoing integration since 1997
www.www.kftckftc.or..or.krkr

Links banks, securities, insurance companiesLinks banks, securities, insurance companiesFinancial Administration integrationFinancial Administration integration

Networked platform for police, customs cNetworked platform for police, customs c
omplete www.omplete www.moctmoct.go..go.krkr

Registration, inspection and operationsRegistration, inspection and operationsVehicle AdministrationVehicle Administration

One stop service Oct 2002One stop service Oct 2002Consolidated 21 regional databases, reduces property speculationConsolidated 21 regional databases, reduces property speculation aa
nd improves tax collectionnd improves tax collection

Real estateReal estate

67 million records in 1998 67 million records in 1998 
www.www.mogahamogaha.go..go.krkr

Residents contact information and addressesResidents contact information and addressesComputerization of residents registrationComputerization of residents registration

10,000 companies using the EDI system10,000 companies using the EDI systemExport and Import Cargo (Port MIS)Export and Import Cargo (Port MIS)One stop service systemOne stop service system

All related agencies integrated in 1999All related agencies integrated in 1999Reduce logistic costs and import and export procedures. Track doReduce logistic costs and import and export procedures. Track doww
n illegal and fraudulent activitiesn illegal and fraudulent activities

Customs Administration Information SystemCustoms Administration Information System

First stage complete www.First stage complete www.hometaxhometax.go..go.krkrFile notify, pay and appeal tax on the internetFile notify, pay and appeal tax on the internetHome Tax servicesHome Tax services

Complete Jan 1999Complete Jan 1999KIPONET Fully online system for intellectual property issuesKIPONET Fully online system for intellectual property issuesOnline Patents  ProcessingOnline Patents  Processing

Completed 1995Completed 1995Interconnected Interconnected DbDb’’ss for Application, renewal and Police clearancefor Application, renewal and Police clearancePassport management systemPassport management system

12 regions implemented  June 2002 remai12 regions implemented  June 2002 remai
nder by end 2002nder by end 2002

Civil service commissionCivil service commission--HR, wages , recruitment,education,statistiHR, wages , recruitment,education,statisti
cscs

Personnel Policy support systemPersonnel Policy support system

statusstatusDescriptionDescriptionProjectProject
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EEEEEEEE--------Korea SummaryKorea SummaryKorea SummaryKorea SummaryKorea SummaryKorea SummaryKorea SummaryKorea Summary

2001200119981998

87.5%87.5%19.3%19.3%Government E ProcurementGovernment E Procurement

80.6%80.6%21.2%21.2%Electronic workflow in GovernmentElectronic workflow in Government

11.3 million11.3 million--Internet BankingInternet Banking
66.6%66.6%3.7%3.7%Internet Stock tradesInternet Stock trades

Time saving per transaction = 2 days Time saving per transaction = 2 days →→
30 minutes30 minutes

Electronic Document exchange Electronic Document exchange 
between Intergovernmental between Intergovernmental 
body body 

55% use Electronic approval system55% use Electronic approval systemEE--mail popularization for all mail popularization for all 
Government officersGovernment officers

Report has been reducedReport has been reduced
to 1.5 months from 3.5 monthsto 1.5 months from 3.5 months

Draw time for Government BalanceDraw time for Government Balance

Automation of financing System from front Automation of financing System from front 
office to ministry of Finance and economyoffice to ministry of Finance and economy

Financing SystemFinancing System
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Global E Government Study US Sep 2002Global E Government Study US Sep 2002

Brown University US,  Brown University US,  InsidePoliticsInsidePolitics.org September 2002.org September 2002

In depth report studying :In depth report studying :

1197 Government websites from 198 nations  across a range of key1197 Government websites from 198 nations  across a range of key elementselements

South Korea ranked 2 in the World for ESouth Korea ranked 2 in the World for E--Government Best practice Internet sitesGovernment Best practice Internet sites

Global Report SummaryGlobal Report Summary

““Countries should undertake regional ECountries should undertake regional E--Government alliances that would allow thGovernment alliances that would allow th
em to pool resources and gain greater efficiency at building theem to pool resources and gain greater efficiency at building their infrastructureir infrastructure””
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Dispatch Delegation Projects (for Private and Public Sectors)

- Dispatch experts group to support the Project 

- Dispatch SI consortium (for Private and Public Sectors)

- Dispatch supporting delegation for on-going Project, if required

- Recruit Local partners

Support consulting activities for overseas informatization Project

Review feasibility of the informatization projects of the market  

when requested by Developing Countries and provide consulting 

support 

KIPA International Collaboration & SupportKIPA International Collaboration & Support



For more Information about International Cooperation For more Information about International Cooperation 

and IT Project Intelligenceand IT Project Intelligence

Jim O’Reilly,  Development Manager, Europe/Africa      

Tel: +44–(0)208 8223316 / E-mail: joreilly@iparklondon.com

Jay Yoon Managing Director Europe/Africa

Tel: +44–(0)208 8223306/ E-mail: yoon@iparklondon.com

Thomas Chung, Director, Europe/Africa Team      

Tel: +82 – 2 2141 5560 / E-mail: ytchung@software.or.kr

iParkLondon, 3 Shortlands, Hammersmith, London, W6 8DA,  UK
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